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ITos0:kenue
0 Mopsiike pacCMOTPeHust o0palleHuii rpaxian
MYHHIHNAIBLHOTO 0K0’KeTHOr0 06Pa30BaATe/ILHOI0
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1.O01mue nostoxkenus:

I.1.Hacrosimee Ilonoxenue PETIaMEHTUPYET MPABOOTHOLIEHUS CBS3AHHBIE C
peaM3almen npaB rpakaan 3aKpervIeHHbIX Koncruryuueit Poccuiickoii Deneparmn
Ha OOpalleHns M YCTaHABAMBAECT MOPSIAOK paccMOTpeHus oOpalleHui rpaskiaaH
AJAMUHUCTPALMEN MYHHULIMIIAILHOTO OOKETHOIO 00pa30BaTEIBHOrO YUpekKICHUs
AONOMHUTENLHOIO 00pa30BaHUs TOPOACKOTro okpyra Ilepesosckuii Husxeropockoii
obnactn "JleTcko — IOHOWIECK i LEHTD T. [lepeso3a" (nanee — Lientp).

1.2 Hacrosmee Ilonoskenne paspaGoTano Ha ocHOBe DenepanbHoro 3akona «O
MOPANKE pacCMOTPEHHs OOpaIleHMi rpaxkaaH Poccuiickoit ®enepaunn» or 2 Mmas
2006 rona Ne 59-03, ¢ usmeHeHusMu 1 nomonHeHUsMU o1 2010 roja.

1.3.Pabora ¢ obpawenusamu rpaxnan OPraHU3yercss B COOTBETCTBUM C
3aKoHOMaTebCcTBOM Poccuiickoit denepanun, HOPMATHBHBLIMU TMPABOBbIMU aKTAMHU
OpraHoB MECTHOIrO camoyrnpasyieHus ropoaa I[lepesos, HacTosium [TooKeHHEM .

2.ITopsinok, cpoku u opranuszamust paGoTs
10 PacCMOTPEHUI0 00 paleHUil rPasKIaH
2.1.Anmunncrpauns  LlenTpa pacCMaTpUBAeT IHUCbMEHHbIE M YCTHBIE
00paLeHNs TPakaaH, KaCAIOIIMECs TOIBKO BOIPOCOB AEATEbHOCTH LlenTpa.
2.2.0653aTe1bHOMY PACCMOTPEHHIO MOMIEKAT H3TOKEHHbIE B IUCbMEHHOM
dopme npemnoxenns, sasBreHHs, Kag0Obl M HHbIE oOpalleHns TpakjiaH, B TOM
YHCJIE KOJITEKTUBHBIE.
2.3.O6paitieHue MOKET ObITh OCTABICHO O3 PACCMOTPEHUA U YBEIOMIIEHUS
FpakllaiiHa B ciydae, ecim B obpalleHHM He ykaszaHbl (DAMHIMS TpakiaHuHA,
HAn1capiero oOpallieHne MOYTOBBIH aapec MO KOTOPOMY HOIKEH ObITh HarpasJeH
OTBET.
2.4.O0pammiene  MOXeT 6bITh  OCTAaBICHO 6e3 PacCMOTPEHHsI, HO ¢
YBC/IOMJICHHCM TPaXX/IaHUHA, €CIIH TEKCT MUCBbMEHHOrO OOpalLeHHs He MOAaeTCs
MPOYTEHHIO.
2.5.Bce mOCTYNMBIUME NHCLMEHHbIE oOpamleHus  rpakaaH [oulexar
PETHCTPALMK B TEYCHUE 3-X AHEH C MOMEHTA TNOCTYIUIEHWSI B YCTAHOBICHHOM
nopsiike.  Peructpauuto  obpaiieHuii OCYWIECTRIIACT cexkperaps Llentpa. [lpu



PErUCTpallid  Ha  MEPBOM  JIMCTE  OOpAIIEHHS MPOCTABISIETCS  MOPSAKOBbIIi
PETUCTPALIMOHHBINM HOMEDP U 1aTa PEruCTpaLvy.

2.6.3aperucTpupoBanHble OOpALLCHUS B TeueHHE 2 CYTOK MEpeaaroTcsi Ha
paccmorpenue aupekropy LlenTpa.

2.7.Io Kaxa0My 0OpALIEHUIO TUPEKTOP LleHTpa BBIHOCUT OJHO M3 CJIEIYIOLINX
PeLlIeHHUIA;

-0 NIPHHATHH 00PAILEHUS K PACCMOTPEHUIO,

-0 Iepesiaue 0OPAILCHNs Ha HCTIONHEHHE [TOTIUHEHHOMY paboOTHHKY:;

-0 BO3BpalleHWH OOpalleHus TIPaKAaHHHY ¢ PEKOMEHAalMei o0paruThes B
APYI'YIO OpraHM3aluIiO, €C/M IOCTAB/ICHHbIE B HEM BONPOCHI HE OTHOCATCA K
BEACHUIO [leHTpa (0 Yem NucbMeHHO yBeToMIIseTCs 00paTUBLINICS IPAKAAHNH )

-0 HE pPaCCMOTPEHNH 0OpallEeHHs, ¢ YKa3aHUEM MPHYHHBI.

[Ipunsaroe pemwenne odopmasercs B Buue PE30JIIOLIMM, TPOCTABIAEMON Ha
MEPBOM JIMCTE oOpatieHus. Pesomonus 1o/mKkHa comepskarh (damuHo ¥ MHALMANE
JMua  (JIMl) OTBETCTBEHHOrO (OTBETCTBEHHBIX) 34 HCHOJHEHHE oOpanieHus,
MOPY1CHHE NaTy HAJIOKEHUS PE30IFOLIUH U NIOAMNCH aBTOPA PE3OITIOLIH,

2.8 3anperaercs HANPABIATH 5KAT00GHI rpaXkJaH Ulst LACCMOTPEHHS M TIPHHATHSA
peluCHUs TeM CoTpyaHukaMm llentpa peurenuss w aeiicTBust (uim Oe3nelicTBus )
KOTOPbIX 00KAITYIOTCS.

2.09.ITuceMennoe obparueHue, COZEPIKALLIEe BOMPOCHI, PEIICHUE KOTOPHIX HE
BXOMMT B KOMNCTEHLMIO IleHTpa WM JO/DKHOCTHOrO IMLIA, KOTOPOMY OHO
a/lpcCOBaHO, BO3BPAILAIOTCA B TEYCHHE 7 IHEH CO JHS perucTpaLn o6paTUBLIerocs
FPOKNIAHAHA  YBCIOMJICHHEM  IPaKJaHMHA,  HAMPABMBIIETO  OOpallleHHE O
BO3MOKHOCTH Mepeaspecalny 00paiienus B APYryo HHCTAHIMIO UIH OPTaHN3ALIHIO.

2.10.06paumenns rpaxian, MOCTYIHBIIKE B CpencTBa MaccoBOi MHGOPMaLUU U
HAMPaBICHHbIC  PEJAKUMEH  CpeacTB  maccoBoi  uHpopmaumun B Llentp,
paccMaTpuBalOTCA B OOIIMe 11 BeeX 0OpAIeHH CPOKM M B TOM K€ yCTAHOBISHHOM
MOPSIIKE.

2.11.YcrHoe obparuenne rpaskaaHiHa paccMaTPUBAETCH B TeX ClIyvasix, Korjaa
M3JI0KEHHBIE B HEM (DakThl W OOCTOATENBCTBA OYEBHAHBI U HE TpeOyioT
AOTIOMHHUTETHHOH NPOBEPKH, & IMYHOCTh 0OPATUBIIETOCS M3BECTHA MM YCTAHOBIEHA
Ha yCTHOE OOpalleHne rpakaaHiHa OTBET JaeTcs, KaK MPABUJIO, B YCTHO# (opme.

2.12.B otaensHBIX  chyuasx, BBUJly  CJIOXKHOTO  XapakTepa BOMPOCOB
MOCTABNCHHBIX B YCTHOM OOpallleHMH TI'pakIaHWHA, 3asSBHTENIO IIPEIIAraeTcs
M3JIOXKUTE  CYTh MPOOJIeMbl B MHCbMEHHOW (opMme, mocie 4vero obpatiieHme
PaccMaTpuBaeTCs B yCTAHOBJICHHOM OPSIKE.

2.14 Ina Bcex BuOoOB oOpamieHuit - UHAMBUAYAJIbHLIX M KOJUTEKTUBHBIX,
MOJaHHBIX B MHUCbMEHHOM (oOpMe, eciu paspelleHne He TpebGyeT MpOTeHHs HITH
NpUHATHS O€30TaraTe/bHbIX MEp, YCTAHABIMBAIOTCH €IMHbIC Npeae/ibHble CPOKH
paccMOTpeHHS.

2.13.IluceMenHbIe OOpAIEHHs, TTIOCTYUBIINE B LleHTp B COOTBETCTBHH ¢ ero
KOMIETEHIIMEN paccMaTpuBaioTess B TedeHue 30 gHe €O jHs perucrpamnuu
MUCbMEHHOT0 O0OpalieHus.

2.14.B MCKIIIOUATENIBHBIX CIy4YasX, a TaKKe B Cly4asx HampasiaeHus B Llentp
3alpOCOB O NMPCAOCTABICHUH MATEPHAIOB, MMEIOIIUX 3HAYEHHE JUIS PACCMOTPEHMUS!
00palleHus, MO, OTBETCTBEHHOE 3a MCIOJHEHHE oOpalleHus BOpaBe NPOATUTH



paccmoTtpenune obpatueHus ue Gomee uem Ha 30 1Hel ¢ yBeOMICHHEM rpakaaHuHa o
MPOJUTEHUHU CPOKA PACCMOTPEHHUs €ro 0OpaleHus.

2.15. B ciiyyae eciau okoHuaHue CPpOKa pacCMOTPEHMsA OOpaLICHUs PUXOAUTCS
Ha  HEpabOuMd  JeHh  OHEM  OKOHUYAHMA  YKA3aHHOTO CpOKa  CUMTAETCs
HEMOCPEACTBEHHO CICAYIOMMHN 32 HUM pabO4YHuii NEHb.

2.16.JlomkHOCTHBIC  JIML@, KOTOPHIM [1OPYYEHO pPaccMOTpeHUe 3asBJICHUS,
KanoObl WK MHOTO 00palleHns rpaXaaH, 06A3aHbI:

“PaCCMOTPETL €ro NO CyLIECTBY B YCTaHOBJCHHBIH CPOK, OOBEKTHBHO U
CBOEBPEMEHHO,

~MPOBEPUTH BCE 0BOJIBI U (haKThl, MPUBEAEHHDBIE B 0OpAIICHUH:

"B Cly4ae HEoOXOAMMOCTH HCTPeOOBATh IOMOJHUTETbHBIE MaTepuallbl,
MPUTJIACUTD YKCIIEPTOB;

-UCTPeboBaTh 00BsICHEHUS Y JIOMKHOCTHBIX JTHIL TTO CYIIECTBY M3JI0KEHHBIX B
OOpaLleHUH CBEICHMUIA;

“MPUHATL  MOTHBMDOBAHHO® M OCHOBAHHOE HA 3aKOHE peLIeHHE 110 -
paccMaTpuBaeMoMy 00paIeHuio 1 00€CeYUTh ero HCTOJIHEHHE:

-COOOLIMTh TPAKAAHMHY O Pe3yIbTaTax PAacCMOTPEHHUS U NPUHSITOM PELICHUH B
YCTQHOBIE€HHBIH CPOK B MHCHMEHHOW MM, MO COrNIACOBAHMIO C IPaKAaHUHOM,
YCTHOH dopwme.

3.JInunbiii npuem rpasxaaH

3.1.JInunbiii npuem rpaxaan npoBoauTCs aupexTopom llenTpa no aapecy: r.
[lepesos, nep [Tapkossrit 1.7.

3.2.1lpu NMYHOM MpHEMe TPaXKaaHe He SBIAIOLIMECS paboTtHukamMu llenrpa,
NPCABABIAOT JOKYMEHT, YI0CTOBEPSIOIIMI X JIMUHOCTE.

33B cnywae ecaM  M3A0KEHHBIE B JIMYHOM obpamienun  GakTel  u
OOCTOATENBCTBA ABISAIOTCA OYCBHIHBIMH U HE TPEOYIOT AONOIHUTENBHOM MPOBEPKH,
OTBET Ha OOpalleHue ¢ Coriacks TpakIaHHHA MOKET OBbITb JaH YCTHO B XOje
JIRYHOTO NMPHEMa, O YEM NIEIAeTCs 3aMKUCh B KAPTOUKE JINYHOrO NPHEMa IPaXkAaHUHA.
B ocraneHbIX ciyuasix nactes NMHCbMEHHBIH OTBET 1O CYIIECTBY MOCTABJIEHHBIX B
00pallleHuH BONPOCOB.

3.4 ITuceMenHoe oOpalleHye, MPUHATOE B XOJ€ JHYHOTO npueMa, MoJIeKHAT
PCTUCTPALMK W PDaCCMOTPEHHMIO B MNOPAAKE, YCTAHOBJACHHOM  HACTOALIMUM
[Tonoxenuem.

3.5.B ciyuae ecan B oGpaiuennn copepikarcs BOIIPOCHI, PELIEHUE KOTOPBLIX HE
BXOIMT B KOMIETEHIMIO LleHTpa, rpakaanam paetcsi pasbscHEHHe, Kyaa M B KaKOM
MOpsAAKE CJIeyeT 00paTUTHC.

3.6.B Xoze TMYHOrO NpHEMa rpakaaHUHY MOKET GbITh OTKA3aHO B AaIbHEHIIEM
paccMOTpeHun oOpalueHHs ecnu eMy paHee ObUT JiaH OTBET 110 CYLLECTBY
MOCTaBJICHHBIX B OOPALLEHNH BOPOCOB.

4.TlpunsiTHe pemreHuii mo paccMoTpeHnIo o0paleHuii rpaxia-
4.1.B pesynbrate paccMoTpenns ofparueHus HOMKHOCTHOE JIHIO NPUHUMAET
OAHO M3 CIICAYIOINUX PELICHUH;
~MTOJIHOE MJIN YaCTUYHOC PELIEHHUE BOMIPOCOB MO NMPEAMETY 00palieHust, 1o
~BOCCTaHOBJICHHIO HAPYLIEHHOTO MPaBa IPakAaHIHA;
-OTKa3 B MMOJIHOM MIJIM YaCTUYHOM €r0 YAOBJIETBOPEHUN .



4.2 Pelllenne [OIKHO COAEPKATh M3I0KEHHE MOTHBOB M (bakros, KoTOpBIE
[TOJIOZKCHBL B OCHOBY PELUCHMSA, CCHIJIKM HA KOHKPETHBIE CTAThbH 3aKOHA WIH HMHOTO
HOPMATHBHOIO IPaBOBOTO AKTA; B HEOOXOAUMEIX CITydasx - ykazaHue 00 OTMEHe HiH
M3MEHEHUHM  00XKANlyeMOro peleHus, CPOK MCHOJHEHHS [PUHATOrO peleHus,
CBEICHUA O MPHUBJICYCHUH JOMKHOCTHOTO JIMIA TIPHHABLIErO HE3aKOHHOE pEelIeHHe
WA JIOMyCTHBILIEr0 HE3aKOHHOC JeHcTBHE (Oe3nelCTBME) K YCTAHOBJIEHHOM
3aKOHOAATCJIbCTBOM ~ OTBETCTBEHHOCTH, YKa3aHUE HA  WMHBIE  BO3MOJKHOCTH
FPAIAHMHA B PCIICHHWM IIOCTABJEHHBIX WM BOMPOCOB' 4 Takke NOPAAOK
002KaNOBaHMs IPHHSTOrO PeLLeHHs.

4.3.006pamienne  cumraercs PaspelICHHBIM,  €CIM  PAacCMOTPEHBbI  BCe
TNOCTABJICHHRIC B HCM BONPOCHI, HPUHATHl HEOOXOAMMBIE MEDhI 110 YCTPaHEHHIO
HapyUICHUH NPaB W 3aKOHHBIX WHTEPECOB 3asBUTEJIS, My JaH MOTHBHPOBAHHbII
OTBET.

4.4 Ecn obpaiienue npusHAHO MOUISKALINM YAOBIIETBOPEHUIO MOIIHOCTHIO W
HaCTHYHO, JMPEeKTOp lleHTpa o00s3aH NPUHATE B COOTBETCTBHM €O CBOG
KOMMETEHUHEH HEOOXOOMMBIE MEPBI 0 BOCCTAHOBJICHHIO HapYUICHHOIO TipaBa
TPAKIAHVH  BKITIO4ask MEPbI MO NMPHHECEHUIO €My M3BHHEHHUS B IMChbMEHHOM BHJC, a
TAKKE M0 MPOChOE rpakaaHMHA MPOMH(OPMHPOBATE O MPUHATOM PELIEHUH BCeX
3aMHTEPECOBAHHBIX B PACCMOTPEHHH O0PALLEHMUS JTHIL

5.0¢opmienue pesyabTaToB pacemorpenust oOpaleHuii rpaxian

5.1.Ilncbmennsiii  otBer Ha obparueHue rpakaaHuHa  odopmiisercs  Ha
obpuimanbHoM  Onanke  yupexmenus.  OTser peructpupyercs B JKypnane
perucTpanuu ucxonsamen nupopmamun. Ha nucsMentoM oteere ykaseiaiores ata
“ HOMED €ro perucTpaliii Kak HCXOSAIIEro JOKYMEHTa, a TaKkkKe /1aTa u HOMeEp
PErucTpanmn camoro oOpameHus rpaxkaaduHa. OTBET NOANMKUCHIBAET AUPEKTOP
Ilentpa' B KauecTBe MCHONHMTENS YKA3bIBAETCA AOIDKHOCTHOE JUI0, TOTOBUBLICE
OTBCT, a TAKIKE HOMEp €ro Ci1yx)keOHOro Tenedona.

5.2.0TBeT Ha KOMIEKTHBHOE OOpalieHue HaNpapJIACTCS  MEPBOMY W3
TMOZIMACABLINX €r0 MK aBTOPY, B aAPEC KOTOPOrO MPOCAT HATIPABUTh OTBET.

5.3.0tBeT Ha ofpaiienue rpasxaaHuHa BPDy4aeTcsi €My JIMYHO - Ha BTOPOM
IK3CMILIAPE OTBETA OH CTABUT CBOKO MOAMKUCH M ATy MOIYYEHHS OTBETA, MO0 OTBET
OTIPABJIACTCA Ha I10MTE 3aKa3HBIM MMCbMOM. B mociemneM ciyuae ko BTOPOMY
PK3CMILIAPY OTBETA NMPUKPEILIACTCS MMOYTOBAS KBUTAHIUSA.

5.4 Tlepenucka ¢ rpaskIaHMHOM MOJKET OBITh NpeKpalleHa B clIy4asaX, €Cliu:

-oOpallieHne Toro se Juua (rpynmel JHL) M 10 TeM ke OCHOBAHHAM GbUIO
PacCMOTPEHO;

-aiMunucTpanuel LleHTpa U BO BHOBb momaHHOM HGparieHUM OTCYTCTBYIOT
OCHOBAHU,

=JUISl TOBTOPHOI'O PACCMOTPEHHUS;

-00palieHue COAEPIKUT BBIPAIKEHHS. OCKOPOJAIOINE YeCTh M JOCTOMHCTBO
JAPYTHX JIHLI,

-o0palleHHe MOZaHO B OTHOIIEHUM TPETbUX JIMLl KOTOPBIE MHUCHMEHHO
BO3pPaKarOT MPOTHB;

-PaccMOTpeHust  O0pallleHWsA, O MPEKPALICHUNM  [ePENUCKH rpaXk1aHWH
YBCAOMJIACTCA B CPOKHM,  YCTAaHOBIIEHHble myHKTamu 2.1 - 2.16 wHacrosero
[Tonoxenus.



5.5.B cnyyae napywenus CPOKa JUIA Hauu OTBeTa Ha oOpalleHHe, B OTBeTe
SAABUTETIO  IOJDKHA  OBbITh  cOOGIIEHA [IPHYMHA  HavyIIEHUs ¢ ykazaHWem
HUCIIOJIHNUTEIIA 10NYCTHUBILETO HAPYIIEHHE CPOKOB.

5.6.Bce JlokymenTsl mno PaCcCMOTPEHMIO OOpaleHH IpakIaH, HAYMHAS C
SAABIICHUS U KOHYas OTBETOM, XPAHSTCS B KaHuenapuu Ilentpa. Cpok Xpaunenus - 5
JICT.

6.0TBeTCTBEHHOCTD N0KHOCTHEIX JIMIL 32 HApYLUeHHe
3AKOHOAATEJILCTBA 0 NOpPsIAKe PaccMoTpenust 0OpaueHuii rpaxian

6.1.JlomkHoCcTHBIE LA, COTpyAHUMKM LleHTpa, paccmarpusaroiie oOparuienus
FPAKNaH B yCTAHOBJIEHHOM 3aKOHOIATEbCTBOM HOpsAAKe, 00A3aHbI MPEACTABIATD
MATCPHAJIBI  UMCIOILNE 3HAYEHHE JUTS PaCCMOTpenus  olpatlenuii rpaxaan, 3a
HCKIIOUCHIEM TEX, KOTOPBIE COMepKaT FOCYAApCTBEHHYIO, CIY}KEOHYIO min HHYIO
OXPaHACMYIO 3aKOHOM TaliHy u ng KOTOPBIX YCTAaHOBJIEH OCOOBI MOPANOK
NPEeJICTABIICHNS.

0.2 JlomxkHOCTHBIE JIALA, BWHOBHBIE B  YMBIIUIEHHOM HEIMpEeACTaBICHU N
TpedyemMbIX  MaTepuaos, HCCYT ~ OTBETCTBEHHOCTH B coorBercrBum
3aKOHOAATEJILCTBOM.

6.3.Ilpu paccmotpennn oOpaiennii rpaxaan 3anpemaercs  0e3 cormacus
oOpaTHBLIICrOCS HCMOMb30BaAHME 1 PacClpoCTpaHEHHE CBEAEHWH O ero YacTHOI
KH3HH, A Takke 110 MOTHBHPOBAHHOIA Npocbde rpakaaHWHA He MOAIekaT
PASITIAIICHUIO CBELCHHS. O HEM ((amunus, MM, OTYECTBO, MECTO IKUTEhCTRA,
paboThl MK yy&6EI).

6.4 HenpaBomepHeIit 0Tka3 B NPHEME HUITH PACCMOTPEHMH 0OpAIeHHI I'Pa’KJaH,
HapYIICHUE CPOKOB MHCBEMEHHOrO OTBETa Ha oOpallleHus Tpakaan, MpuHATHE
3aBEAOMO HEO0OOCHOBAHHOTO, HE3aKOHHOT O perieHus, [PEACTaBICHUE
HENOCTOBEpHOH MHpopMaunu 160 pasriaiuenue CBCICHUH O 4YaCTHOH IKM3HH
TPalaHKHa, a TaKkke HHbIe HAPYIIEHUS 3aKOHOAATE/bCTRA 00 oOpatenusx rpaxian
BJICKYT 32 COOON OTBETCTBEHHOCTh BUHOBHBIX AOJDKHOCTHAIX JIML B COOTBETCTBUU C
SaKkOHOfatenbeTBoM Poccniickoit Menepanuu.

6.5.B cny4ae ecnu cBazanHbie ¢ PacCMOTpEHNEM OOpallieHns HEIOCTOBEPHbIE
WJIH TIOpOYAILNEe TPaKAaHWHA CBEACHUS OBIITH OnyOJIMKOBAHBI B CPEICTBAX MACCOBOI
MH(oOpmMaIMK, aaMuHECTpaLHs Lentpa mmv nomkxocTHOE JIMLO, MPENCTABUBLIEIO
9TH CBEICHUA, OOA3aHBI TPUHATH MEPEl MO ONyOIMKOBAHHIO OMPOBEPIKEHHUS B
TOPANKE,  yCTAaHOBNEHHOM 3akoHOM Poccuiickoii Genepatmn "0 cpenctrax
MaccoBoO#M uH(popmarmn".

6.6 IIpecienoBanue TPKNaHMHA 32 COACPIKALIYIOCS B €r0 0BpareHum KPUTHUKY
BJICYET COOOH OTBETCTBEHHOCTh BHHOBHBIX AOJDKHOCTHBIX JIMLL B COOTBETCTBHH C
3aKoHOaaTenbecTBOM Poccuiickoii Denepauum.



